
  City Hall 
  P.O. Box 779 

  823 Rosenberg 
  Galveston, Texas 77553 
  Phone: (409) 797-3500 

 

City of Galveston Telephone Numbers 

Who Do I Contact If ... 
 
My garbage can breaks, is stolen, or I need another one?  (409) 797-3630 
There is a pothole in front of my house?     (409) 797-3630 
I need a second trash can?      (409) 797-3630 
There is a problem with my water, sewer or water pressure?  (409) 797-3630 
A street sign is missing?      (409) 797-3630 
A traffic light is out?       (409) 797-3630 
A street light goes out?  
 If there is a 6-digit ID #       (409) 797-3630 
 Contact Centerpointe if you don’t have the ID #    (409) 765-4083 
My garbage was not picked up?      (409) 797-3630 
I want to learn about recycling?      (409) 741-1446 
My plumber didn’t do the job right? Call between 8-9 am or 1-2pm (409) 797-3522/3526 
I’m moving and need to change water service?    (409) 797-3550 
There is a problem with my water bill?     (409) 797-3550 
I want to contact my City Council representative?   (409) 797-3510 
I need a permit? (Building, mechanical, electrical)   (409) 797-3620  
There is an abandoned vehicle nearby?     (409) 797-3870  
I need to find zoning information?     (409) 797-3660 
There is a gutter filled with building materials?    (409) 797-3660 
I need Animal Control to pick up a pack of dogs?   (409) 765-3702 
I need to contact Municipal Court?     (409) 765-3740 

Airport (409) 741-4609  
Animal Control  (409) 765-3702 
Building Division (409) 797-3620    
City Manager (409) 797-3520  
City Secretary (409) 797-3510  
Compliance Division (409) 797-3600  
Customer Service-Utility Billing (409) 797-3550  
Emergency Management (409) 765-3710  
Fire Dept.-Administration (409) 797-3850  
Grants & Housing (409) 621-2101  

Island Transit (409) 797-3900  
Municipal Court (409) 765-3740  
Parking Control (409) 765-3611   

Parks & Recreation (409) 621-3177 
Planning Development (409) 797-3660  

Police Dispatch (409) 765-3702  
Public Information Officer (409) 797-3546  

Public Works (409) 797-3630  
Recycling Center (409) 741-1446 
Transfer Station (409) 741-1258 


